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110 YCTPaHEHUIO HEJOCTATKOB, BHIABICHHBIX B XO/€
HEe3aBUCUMOM OLIEHKH KayecTBa YCIOBUM OKa3aHus yCIyT
MyHuLHMnaTbHoe 00pa3oBaTeIbHOE YUPEKIASHHE TOTIOTHATEIEHOTO o6pazoBanys «MeXIIKONBHBIH yueOHBbIH LEeHTP
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Henocrarky, BLIIBIIEHHBIC B

X0Jle He3aBHUCHMOM OLICHKH

KayecTBa YCIOBHH OKa3aHUs
YCIIYT OpraHu3anued

HawmMeHOBaHME MEPOIIPHATHS 110
yYCTPaHEHHIO HEJIOCTATKOB,
BBISBJIEHHBIX B X0/i¢ HE3aBHCHMOi
OIIEHKH KauecTBa YCJIOBHM OKa3aHHs
yCIIyT OpraHu3anue

[Ina"oBBIA CPOK
peanu3anuu
MEpOTNIPHATHS

OTBeTCTBEHHBIH
MCIOJHUTEND (C
ykazanueM haMHuIHH,
HMEHH, OTUYECTBA U
JIOJDKHOCTH)

CaeieHHs 0 X0/I€ pealu3aluy
MEpONIPHATHS

peanu30BaHHBI | (HAKTHUECKUH
€ MephbI 10 CPOK
YCTPaHEHHIO | Ppealu3aluy
BBISIBJIEHHBIX
HEeJI0CTaTKOB

I. OTKPHITOCTH ¥ AOCTYITHOCTh HH(OpMALAK 00 OpraHH3aliH

1.1.CooTBeTCTBHE HWH(OPMALMU O MEeSTeIbHOCTH 00pa3oBaTe]bHOM OpraHM3aliy, pa3MeléHHoi Ha OOIIeJOCTYITHBIX
MH(pOPMALMOHHBIX pecypcax, NepevHIo UH(OpMalu U TpeGoBaHMsIM K HeH, Ha MH(OPMALMOHHBIX CTEHAAX W HA ouLHaTBHBIX

cadTax.




1.1.1.HecooTBercTrue
UH(pOPMAITHH O JAEeATENNLHOCTH

1. IlpuBenenue B  COOTBETCTBUE
HHGOpMALMU O JIeATENBHOCTH Ha

1.1. Pasmemenne — B
TeyeHue S-tu pabounx

JIudanosa H.B.,
3aM.JJMpeKTopa Io

o0pazoBaTebHOM CTeHJax  (3ameHa, OOHOBIICHHE,| JHEH MOCie U3MaHus YBP
OpraHM3aluy, Pa3MeLIEHHOA pa3MeLIEeHHE) (o nepeyHio | (0OHOBIEHHS) HOBOTO '

Ha NH(OPMALMOHHBIX CTEHaX | BBISBJICHHBIX HECOOTBETCTRHIA) JIA. 3am. OMO
B IIOMELIEHHH 2. IloaroToBUTH Oyknetsl, | 1.2. Pasmemenue Ha
obpazoBaTeNnbHOM Opommopsl  myis  poauTened ¢ cTeHmax

OpraHu3alHy, e€ ColepKaHnio | MHpOpMalMel 0  JesTenbHOCTH | OTCYTCTBYHOIEX JIA,

1 nopsaxy (¢popme), o0pa3zoBaTeNLHOM OpraHu3anuu no 31 sHBaps

YCTaHOBJICHHBIM 2. B Teyenue roaa

HOPMaTHBHBIMH IIPaBOBBIMH

aKTaMHu

1.1.2.HecootBercTBHE 1. IlpuBeienye B COOTBETCTBHE 1. 1. Pasmenienne Ha JInpanora H.B.,

uHpOpPMALIMH O JIESTETHOCTH
obpa3zoBaTeIbHOM
OpraHU3aluH, pa3MemEHHOM
Ha OUMIHAILHOM caiiTe
obpazoBareNbHOM
OpraHM3aluH, e€ ColepIKaHuIO
H nopsaxy (hopme),
YCTaHOBJIEHHBIM
HOPMAaTHBHBIMH IIPABOBBIMH
aKTaMH

UH(pOPMAIUH O JeSTeTbHOCTH
o0Opa3oBaTenbHONH OpraHu3alKy Ha
o(uIHAaTBHOM caliTe B COOTBETCTBHE
¢ TpeboBaHUAMH (O TIEPEYHIO
BBISBJIEHHBIX HECOOTBETCTBHI)

caiiTe B TeUeHHe 5-TH
pabounx aHei mocne
u3naHus (0OHOBICHHSA)
Hogporo JIA.

1.2. Pasamemenue B
COOTBETCTBYIOLIHX
paszenax caita
oTcyTcTBYIomux JIA, o
31 smBaps

3aM.JIMPEKTOpa 110
YBP
OTBeTCTBEHHBIH 3a
cait — boromo6osa
E.B., negaror-
MICUXOJIOT

1.2.00ecneyenne Ha opuLKaNbHOM caiite 06pa30BaTeIbHON OpraHU3aliy HATMYHS ¥ (yHKIMOHAPOBAHHS MCTAHIAOHHBIX
Cr1oco60B 0OpaTHOM CBA3HU C MOMyYaTENIMH YCIIyT: [0 Telle(OHy, 2IEKTPOHHOM TI0YTe, C TOMOILBIO HMEKTPOHHBIX CEPBHCOB IS
NoJla4yu 31EeKTPOHHBIX 0OpallleHuH, Xano0, Hanuune pyopuku «Hacto 3a1aBaemMbie BOIPOCHI», 0becIedyeHHe TeXHHYECKO
BO3MOKHOCTH BBIP@)KCHHs y4aCTHUKaMu 00pa3oBaTeIbHBIX OTHOIICHHH MHEHHUS O Ka4YeCTBE OKa3aHHs YCIyT.

1.2.1. OrcyrcTBHE Ha| 1. BximounTs B MeHIO caiiTa 1. Pasmemenue anketsl | JIudanosa H.B.,
o(UIAIEHOM caiite | «OOpamenus rpaxaan» ankety s | a0 31 sasaps 3aM.IHpeKTopa Mo
obpa3oBaTenbHOM OIIpOca O KayeCTBE OKa3aHHUs YCIIyr YBP




OopraHM3audu wuHbopMaluu o

JIUCTAHIHOHHBIX cnocobax
B3aUMOIeMCTBHS &)
oJTyqaTesiMHy

00pa3oBaTeNbHbBIX YCIYT.

00pazoBaTeIbHON OpraHU3aluy

OTBeTCTBEHHBIH 3a
caiit — Boromobosa
E.B., nenaror-
TICHXOJIOT

1.3.Jlons yuacTHUKOB 06pa3oBaTeIbHBIX OTHOLICHNH, yI0OBIETBOPEHHBIX OTKPHITOCTHIO, TIOJIHOTOH 1 JOCTYMHOCTBIO
MH(DOPMALHH O IeATENBHOCTH 00pa30BaTeIbHON OpraHU3aluH, Pa3sMEIEHHOH Ha MHDOPMALMOHHBIX CTeH1aX 1

odHLHANBHBIX caliTax

1.3.1. OtcyrcTBHE,
HENoJHOTa HHpOPMaIHI
OJICATEIEHOCTH
oOpa3zoBaTellbHO
OpraHM3aliH, pasMeEHHON
Ha UH(POPMAIHOHHBIX

IIpoBecTu peBu3HIO
[IpeICTaBJIEHHOMH
HHDOPMAIHH Ha CTEH/IaX
caiite o6pazoBarensHO
OpraHHM3alyH B COOTBETCTBHH
¢ TpeOOBaHHAMH.

1. Ho 31 suBaps
2. Jo 15 derpans

JInganosa H.B.,
3aM.JJUpEKTOpa 1o
VYBP
OTBeTCTBEHHBII 3a
caiiT — boromo6Gosa
E.B., negaror-

CTeHAax U OUIHATIEHBIX 2. Pa3MecTHTH HEJOCTAIOIILYIO IICHXOJIOT
caiitax uHpOpMaIHIO Ha
uH(poOpMaIK Ha cTeHAax
caiiTe 0OpazoBaTeILHON
OpraHu3anuf
II. KomdpopTHOCTS yCnoBHit IpenocTapienus ycayr
2.1.Hanuuue 1. Ilpoectu nomonnutensHoe | o 15 anpens JIuganosa H.B.,
YYaCTHHKOB 00pa3oBaTesIbHbIX AHKETHPOBaHHE 110 3aM.IUpeKTopa 110
OTHOIIICHHIH, BBEISICHEHUIO ITPHYUH yBP
HEY/I0OBJIETBOPEHHBIX HEYJIOBIETBOPEHHOCTH
KOM(OPTHOCTEIO YCIIOBHIA KOM(OPTHOCTBIO yCIIOBHIH 3am. OMO
NpefoCTaBICHUS  YCIyr, IO NIPEOCTABICHUS YCIIYT
OpPraHU3aLusM, PeaTH3yIOIIUM 2. Ilposectu aHamu3
JIOTIOJTHUTENbHBIE AHKETHPOBAHHSI.
obpa3zoBaTeIbHEIE IIPOrPaMMBI 3. CocraBuTsh miaH paboTkl 110




pe3yibTaTaM

II1. JIocTymHOCTE YCIIyT Ul MHBAIM/IOB

3.1.1-331
HeoGecneyenue B
obpa3oBaTebHOR
OpraHu3auu YCIIOBHH
JOCTYITHOCTH,  TO3BOJISIONIMX
WUHBAJIMIaM NOJIy4aTh
oOpazoBaTenbHEIe YCIyIH

HapaBHE ¢  JpyrHMH, IO
OpraHM3auusaM, peaTu3yIoUHM
JONOTHUTENILHEIE

obpa3zoBarenbHbIe IPOrPaMMEbI

il

3

4.

PazpaboTka nana 3akynok
Ui obecreyeHus YCIOBUiA
JOCTYITHOCTH, NO3BOJISIOIINX
MHBAIKIAM T10JIy4YaTh
obpa3zoBaTe/bHEIE YCIYTH
(moMelneHus, TEpPUTOPHA)
ITpony6nupoBats amns
HHBAJIH/IOB 110 CYXY H
3PEHHIO 3BYKOBYIO H
3pUTENbHYIO0 HHOPMAIIHIO, B
TOM uHcie mpudrom bpaitis
(vHpOpMaHOHHEIE Ta0IMYKH,
3aKperiecHHe OTBETCTBEHHOIO
COTIPOBOKIAOIIErO 3a
HHBAIHIaMH )

3axmodeHue Jorosopa oo
OKa3aHHH YCIyT
CypIonepeBoJYHKa
(THdocyponeepBoIYHKa)
JUISL CONIPOBOXKACHUS
00y4eHHus: MHBAIKIOB 110
CIIyXy U 3pEHHIO

[IpoBectu 0byvenue
(MHCTPYTHpPOBaHHE)
pPabOTHUKOB OpraHU3aINH T10
OKa3aHMIO ITOMOIIIH,
COTIPOBOKICHUIO HHBAIIUIOB B
TIOMEIIEHUSAX OpraHUu3alliH

-l o8 L

Ho 15 deBpans
B Teyenue roga
B teuenue roga
Ho 30 masn

3aM.MpeKTopa 1o
AXY

Uyuko B.M.,
Jupexrop
JIuanosa H.B.,
3aM.JIMpEKTOpa 10
VYBP




IV. JIobpoxenaTrenbHOCTb, BEXKIMBOCTh pabOTHUKOB OpraHH3alin

4.1.1. - 4.3.1.
HeynoBneTBopéHHOCTH
100poXkKeIaTeTbHOCTIO,
BEXKITMBOCTEIO pabOTHUKOB
obpazoBaTenbHOM
OpraHu3alyu pH
UCIIONB30BAaHHUH
JMCTaHIIHOHHBIX dopm
B3aUMO/IEHCTBHS, 1o
OpraHH3aIfsaM, PeaTH3YOIIHM
JIOTIOJTHUTE IbHBIE

06pa303areﬂbe1e IIporpaMmel

1. [TpoBecTu obyuaromue
MEPOIIPUATHS C COTPYIHHKAMH
opraHu3aluy 1no pabote ¢
POOUTENAMH M 00y4arOIIMMHCH,
STHKE IOBEICHHUSA B
oOpa3oBarTesIbHOM OpraHu3aluu

B teuenue rona

JIndanora H.B.,
3aM:JUpeKTopa no
VBP

3am. OMO

V. V10B1€TBOPEHHOCTH YCIOBHSIMHI OKa3aHHs YCIIyT

5.1.1. HeroToBHOCTB
Y4aCTHUKOB 00pazoBaTeIbHEIX
OTHOILIEHHUH PEKOMEHIOBATD
o0pa3oBaTellbHYIO

1. IIpoBecTH AONOIHUTENBHOE
aHKETUPOBaHME 110 BBIACHEHHIO
IPUYHH HETOTOBHOCTH
PEKOMEHI0BaTh 00pa30BaTENBHYIO

Jo 15 ¢espans

JIndanora H.B.,
3aM./IMpEKTOpa 10
VBP

OpraHM3aluio POJCTBEHHUKAM | OpraHH3alliio POJACTBEHHHKAM U 3am. OMO
M 3HAKOMBIM. 3HAKOMBIM.
2. IlpoBecTu aHA/IN3 aHKETHPOBAHHS.
3. CocTaBuTh 11aH paboTHI 110
pe3yJbTaTam
5.1.2. He ynosnerBopentocts | 1. IIpoBecTH A0MOIHHTENBHOE Jo 15 derpans JIudanosa H.B.,

nojy4areseu yciyr
YCIOBHSIMH OKa3aHUs yCIIyT

AHKETUPOBAHHE IO BEIACHCHHIO
IIPHYHH HEMOTOBHOCTH
PEKOMEHIOBATH 06p8.30BElTeJ'II:Hy}O
Opramu3alnuio poaACTBEHHHKaM H

3aM.JHpEKTOpa 1o
YBP

3am. OMO




3HAKOMBIM.

2. IlpoBecTn aHaIN3 aHKETHPOBAHHUA.
3. CocraBuTh 11aH paboThI 110
pe3yibTaTaM




